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Learning to Love...
A Woman We Won’t Forget

Miss Lynn was a retired legal secretary. At age 78, she came to Hildegard House from the 
hospital with Stage 4 lung cancer that had spread to her bones and spine. She had been 
in and out of the hospital a number of times over the past two years. This time, it was 
not safe for her to go back to her apartment alone. Can you imagine being discharged 
from the hospital and never going home again?

She had never married. Always relied on herself and lived alone. Her only friend was the 
woman across the hall from her, who also paid her rent, was her emergency contact and 
fed her cat, Toohey.

She was rude and abrupt. When a Compassionate Companion came to her room to see 
if she needed anything, she yelled, “No! get out!” She wouldn’t eat or take her medicine. 
She spent time listening to her radio. She was used to living alone and being alone. She 
didn’t know what it was like to have anyone care about her or for her.  Miss Lynn did not 
have a visitor or phone call for the entire three months she lived with us.

It took Lynn several weeks to warm up to us, to realize that she was cared for and 
loved.  Her chart often said, “Lynn is awake and a little grumpy”.  But here is what 
Compassionate Companions do -  They ask, “Do you need anything?” “Are you in pain?’ 
“Are you thirsty?” “Can I get you some lunch?”  Everyday, with unending compassion.  

After a while, we learned that she liked White Castles, ginger ale, bourbon balls and 
chocolate covered cherries. Then we always had some to offer her.  She loved listening to 
the Louisville Cardinals games on the radio. One of our volunteers had Bob Valvano & 
family come to visit her. He brought a Louisivlle Cardinal blanket. She smiled and loved 
to tell everyone about his visit. 

Lynn softened up. She learned to care about us, and we learned to care more about her. 
She began asking for foot massages. And she began to tease with us.  When she began to 
decline, we sat by her bed and held her hand and talked with her. 
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Secret Garden Open House - Westport Village. Benefits Hildegard House. 
April 14, 11-3 pm

Westport  Whiskey & Wine 10th Anniversary Event 
June 16th, 11-3pm  
Band, food trucks, bourbon sampler. Portion of proceeds benefits Hildegard House.

Save the Date! 
An Evening with Hildegard - Atria Conference and Hospitality Center 
Saturday September 22, 2018

Golf Scramble 
October 12, 2018 - Heritage Hill

Our Mission
Providing a home and compassionate 
care for individuals at the end of life who 
have no home or loved ones to care for 
them so that they may die with dignity.

dignity has a home

dignity has a home



People often ask me about the individuals that we serve at Hildegard House.  How do they find you?   
What are they like? What are their stories?

On a rainy afternoon, I went to visit Jack. His granddaughter met me at the door. He was lying in bed 
in a back bedroom. He had suffered a stroke and had lung cancer with metastases. His wife had died 
the year before and he was still grieving her. His daughter and his grandchildren were doing the best 
they could to piece care together. He spent nights alone. When I talked with him, he told me that he 
didn’t want to be a burden to his family any more, and they he did not want to die alone.  He came to 
Hildegard House the next day around 11am. We made him comfortable and he slept a lot. He died at 
7pm that evening. He got both of his wishes. 
Wei was a 43-year-old Vietnamese gentleman that had a brain tumor. He had Hosparus Health at 

home, but his wife was no longer able to care for him, along with their five and 3 year old children. He spoke no English, but 
had a small machine next to his bed that played Buddhist chants. He lived at Hildegard House 
for 3 days. 
Patrick was a 72-year-old Vietnam Veteran who came to us from the Veterans Hospital Inpatient 
Hospice Unit. Unit. He had no family and had a state guardian.  He loved being around all of 
our Compassionate Companion volunteers. He saluted them!  He lived at Hildegard House for 
5 days. 
Mary was a 96-year-old woman who came to Hildegard House from the Hosparus Inpatient 
Unit. She had a pelvic fracture and dementia. She loved to have Compassionate Companions 
read to her. She lived at Hildegard House for 3 weeks. 
Patty was a 66-year-old woman who came to Hildegard House from Baptist Palliative Care 
Unit. Patty had end-stage heart disease and chronic kidney disease. In younger days, she was an 
over the road truck driver. Compassionate Companions nicknamed her, “Pistol Packing Patty”, 
although she said she never owned a gun.  She lived at Hildegard House for 17 days. 
Since July 2016, 54 individuals have lived at Hildegard House. We are honored to be entrusted with their care. We remember 
them monthly with a memorial service, each resident that has lived at Hildegard House has a heart on our wreath.   
Because of you, Hildegard House is possible. We don’t charge a fee or bill insurance. We rely on you to help us care for our 
neighbors. Thank you for your generosity, encouragement and prayers!

With gratitude, 
 Karen Cassidy, Executive Director
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$199,000

51%
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$30,000
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Investments
$18,000
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$21,000

5%

Faith Based
Organizations
& Associations

$48,000
12%

Foundations
$73,000

19%
Management

$40,000
16%

Fund Development
$19,000

7%

Programs
$198,000

77%

Interested in 
Volunteering? 

Volunteers are the heart of Hildegard 
House. Are you interested in 

volunteering? 

Compassionate Companions 
provide care to residents just as a 
family member would at home – 
making lunch, doing laundry, or 

administering medication. We ask 
for a commitment of at least one 

five-hour shift per week.  
The next training program is  
Friday May 18, 6-8p.m. and  

Saturday May 19, 9-3p.m. If you 
would like to attend, fill out the 

form on the website   
www.hildegardhouse.org 

or call Jana McNally,  
Volunteer Coordinator

at 502-581-8267 

or email Jana at 
Jana@hildegardhouse.org

Wish List

Wet swifter sheets

Disinfecting wipes

Paper yard waste bags

Baby wipes, unscented

Dishwasher tablets

Plastic cups and plates

Twin sheet sets

File folders

Stamps

Kroger gift cards

Keurig K-cups

You have the power to give a gift that will keep Hildegard House alive 
forever. Put your wishes into words. Join the Hildegard Legacy Circle.

“Why do I give?”

Missy Stober, a Hildegard House Board Member, left a gift in her will to 
Hildegard House. Missy says, “Having someone care for you and feeling safe is 
important at the time of death. I have a sister that is homeless. I wonder if at 
some point I will see her at Hildegard House. My grandson died in the arms of 
his family. Many times, I think about people that have to go through the end 
of life alone. Everyone should have the opportunity to die peacefully and with 
someone who cares about him or her if they choose. That is why I left a legacy 
gift in my will to Hildegard House. So this work will go on.”

If you wish to leave a planned gift to Hildegard House, please contact  
Karen Cassidy, 502-797-7411 or  

kcassidy@hildegardhouse.org

Help keep Hildegard House alive forever. 

Join the Hildegard Legacy Circle. Where dignity has a home.

 
Dare to declare who you are. 

   It is not far from the shores of silence 

 to the boundaries of speech. 

The path is not long, 

  but the way is deep. 

 You must not only walk there, 

   you must be prepared to leap. 

Hildegard of Bingen
(1098-1779)

We listened to the radio with her, 
including all the UofL games. She 
was never alone. She knew we 
cared.

The last entry in her resident binder 
said, “She had a comfortable 
journey to her end in this world. 
So honored to have shared in her 
journey. I was here and sat with 
her the day she arrived and so glad 
I was here for her departure with 
dignity.”

In addition to our generous contributors shown above:
• more than 250 volunteers logged 14,600 hours, a value of $352,000.
• in-kind donations worth $12,000 were received.

Miss Lynn with Bob Valvano and his wife.

(From page one, continued)



People often ask me about the individuals that we serve at Hildegard House.  How do they find you?   
What are they like? What are their stories?

On a rainy afternoon, I went to visit Jack. His granddaughter met me at the door. He was lying in bed 
in a back bedroom. He had suffered a stroke and had lung cancer with metastases. His wife had died 
the year before and he was still grieving her. His daughter and his grandchildren were doing the best 
they could to piece care together. He spent nights alone. When I talked with him, he told me that he 
didn’t want to be a burden to his family any more, and they he did not want to die alone.  He came to 
Hildegard House the next day around 11am. We made him comfortable and he slept a lot. He died at 
7pm that evening. He got both of his wishes. 
Wei was a 43-year-old Vietnamese gentleman that had a brain tumor. He had Hosparus Health at 

home, but his wife was no longer able to care for him, along with their five and 3 year old children. He spoke no English, but 
had a small machine next to his bed that played Buddhist chants. He lived at Hildegard House 
for 3 days. 
Patrick was a 72-year-old Vietnam Veteran who came to us from the Veterans Hospital Inpatient 
Hospice Unit. Unit. He had no family and had a state guardian.  He loved being around all of 
our Compassionate Companion volunteers. He saluted them!  He lived at Hildegard House for 
5 days. 
Mary was a 96-year-old woman who came to Hildegard House from the Hosparus Inpatient 
Unit. She had a pelvic fracture and dementia. She loved to have Compassionate Companions 
read to her. She lived at Hildegard House for 3 weeks. 
Patty was a 66-year-old woman who came to Hildegard House from Baptist Palliative Care 
Unit. Patty had end-stage heart disease and chronic kidney disease. In younger days, she was an 
over the road truck driver. Compassionate Companions nicknamed her, “Pistol Packing Patty”, 
although she said she never owned a gun.  She lived at Hildegard House for 17 days. 
Since July 2016, 54 individuals have lived at Hildegard House. We are honored to be entrusted with their care. We remember 
them monthly with a memorial service, each resident that has lived at Hildegard House has a heart on our wreath.   
Because of you, Hildegard House is possible. We don’t charge a fee or bill insurance. We rely on you to help us care for our 
neighbors. Thank you for your generosity, encouragement and prayers!

With gratitude, 
 Karen Cassidy, Executive Director

Learning to Love: A Woman We Won’t ForgetA Word from the Executive Director

Annual Report: Revenue and Expenses

REVENUE 2017 EXPENSES 2017

Individuals
$199,000

51%

Special Events
$30,000

8%

Investments
$18,000

5%

Corporations
$21,000

5%

Faith Based
Organizations
& Associations

$48,000
12%

Foundations
$73,000

19%
Management

$40,000
16%

Fund Development
$19,000

7%

Programs
$198,000

77%

Interested in 
Volunteering? 

Volunteers are the heart of Hildegard 
House. Are you interested in 

volunteering? 

Compassionate Companions 
provide care to residents just as a 
family member would at home – 
making lunch, doing laundry, or 

administering medication. We ask 
for a commitment of at least one 

five-hour shift per week.  
The next training program is  
Friday May 18, 6-8p.m. and  

Saturday May 19, 9-3p.m. If you 
would like to attend, fill out the 

form on the website   
www.hildegardhouse.org 

or call Jana McNally,  
Volunteer Coordinator

at 502-581-8267 

or email Jana at 
Jana@hildegardhouse.org

Wish List

Wet swifter sheets

Disinfecting wipes

Paper yard waste bags

Baby wipes, unscented

Dishwasher tablets

Plastic cups and plates

Twin sheet sets

File folders

Stamps

Kroger gift cards

Keurig K-cups

You have the power to give a gift that will keep Hildegard House alive 
forever. Put your wishes into words. Join the Hildegard Legacy Circle.

“Why do I give?”

Missy Stober, a Hildegard House Board Member, left a gift in her will to 
Hildegard House. Missy says, “Having someone care for you and feeling safe is 
important at the time of death. I have a sister that is homeless. I wonder if at 
some point I will see her at Hildegard House. My grandson died in the arms of 
his family. Many times, I think about people that have to go through the end 
of life alone. Everyone should have the opportunity to die peacefully and with 
someone who cares about him or her if they choose. That is why I left a legacy 
gift in my will to Hildegard House. So this work will go on.”

If you wish to leave a planned gift to Hildegard House, please contact  
Karen Cassidy, 502-797-7411 or  

kcassidy@hildegardhouse.org

Help keep Hildegard House alive forever. 

Join the Hildegard Legacy Circle. Where dignity has a home.

 
Dare to declare who you are. 

   It is not far from the shores of silence 

 to the boundaries of speech. 

The path is not long, 

  but the way is deep. 

 You must not only walk there, 

   you must be prepared to leap. 

Hildegard of Bingen
(1098-1779)

We listened to the radio with her, 
including all the UofL games. She 
was never alone. She knew we 
cared.

The last entry in her resident binder 
said, “She had a comfortable 
journey to her end in this world. 
So honored to have shared in her 
journey. I was here and sat with 
her the day she arrived and so glad 
I was here for her departure with 
dignity.”

In addition to our generous contributors shown above:
• more than 250 volunteers logged 14,600 hours, a value of $352,000.
• in-kind donations worth $12,000 were received.

Miss Lynn with Bob Valvano and his wife.

(From page one, continued)



PO Box 5613
Louisville, KY 40255

RETURN SERVICE REQUESTED

NON-PROFIT ORG.
U.S. POSTAGE

PAID
LOUISVILLE, KY

PERMIT NO. 513

Our Board 
Steve Sage, Chair
Missy Stober, Vice Chair
Joanne Weis, Secretary
William Englebrecht, Treasurer
Betty J. Adkins
Wes Burgiss
Beverly Glascock
William Green, III
Carl Herde
Sr. Janet Marie Peterworth
Laura Rice
Marty Robinson
Joe Rotella
Donna Trabue
Tom Seel
Chuck Anderson, MD, Medical Director
Karen Cassidy,  Executive Director

SPRING
2018

ISSUE O3

Learning to Love...
A Woman We Won’t Forget

Miss Lynn was a retired legal secretary. At age 78, she came to Hildegard House from the 
hospital with Stage 4 lung cancer that had spread to her bones and spine. She had been 
in and out of the hospital a number of times over the past two years. This time, it was 
not safe for her to go back to her apartment alone. Can you imagine being discharged 
from the hospital and never going home again?

She had never married. Always relied on herself and lived alone. Her only friend was the 
woman across the hall from her, who also paid her rent, was her emergency contact and 
fed her cat, Toohey.

She was rude and abrupt. When a Compassionate Companion came to her room to see 
if she needed anything, she yelled, “No! get out!” She wouldn’t eat or take her medicine. 
She spent time listening to her radio. She was used to living alone and being alone. She 
didn’t know what it was like to have anyone care about her or for her.  Miss Lynn did not 
have a visitor or phone call for the entire three months she lived with us.

It took Lynn several weeks to warm up to us, to realize that she was cared for and 
loved.  Her chart often said, “Lynn is awake and a little grumpy”.  But here is what 
Compassionate Companions do -  They ask, “Do you need anything?” “Are you in pain?’ 
“Are you thirsty?” “Can I get you some lunch?”  Everyday, with unending compassion.  

After a while, we learned that she liked White Castles, ginger ale, bourbon balls and 
chocolate covered cherries. Then we always had some to offer her.  She loved listening to 
the Louisville Cardinals games on the radio. One of our volunteers had Bob Valvano & 
family come to visit her. He brought a Louisivlle Cardinal blanket. She smiled and loved 
to tell everyone about his visit. 

Lynn softened up. She learned to care about us, and we learned to care more about her. 
She began asking for foot massages. And she began to tease with us.  When she began to 
decline, we sat by her bed and held her hand and talked with her. 

AUTUMN 
2016

Upcoming Events!

www.hildegardhouse.org
502-581-8267

Continued Inside...

INSIDE
A Word from the 

Executive Director

Annual Report

Hildegard Legacy Circle

Wish List

Secret Garden Open House - Westport Village. Benefits Hildegard House. 
April 14, 11-3 pm

Westport  Whiskey & Wine 10th Anniversary Event 
June 16th, 11-3pm  
Band, food trucks, bourbon sampler. Portion of proceeds benefits Hildegard House.

Save the Date! 
An Evening with Hildegard - Atria Conference and Hospitality Center 
Saturday September 22, 2018

Golf Scramble 
October 12, 2018 - Heritage Hill

Our Mission
Providing a home and compassionate 
care for individuals at the end of life who 
have no home or loved ones to care for 
them so that they may die with dignity.

dignity has a home

dignity has a home


